
    
            
            
                

                

                

            

       

       

                                
                            
                            		
						
			
				
				[image: Jabatan Pembangunan Kemahiran]
			
           
                

				
			    	
	
		 					   
			   




    
        

            
            
                        [image: F.A.Q]


            
            
            
            
            
            
            
            
            
        

    



    
        

            
            
                        [image: Contact Us]


            
            
            
            
            
            
            
            
            
        

    



    
        

            
            
                        [image: Complaints & Feedback]


            
            
            
            
            
            
            
            
            
        

    



    
        

            
            
                        [image: Sitemap]


            
            
            
            
            
            
            
            
            
        

    







		   

		 	

        	
	
		 					   
			   



	
	
	
		
			
						
															

		

	





	
		
							



		   

		 	

    
		

		                            

                        


                                                        
                            
                            		
				
	Home	
	
	
	Department's Profile
	
			
		
			
			
				
									
							
	Background	
	
	
	Vision, Mission and Objective	
	
	
	Organization Chart	
	
	
	Divisions & Units	
	
	
	Client's Charter	
	
	
	Policy / Circular	
	

					

									
							
	Achievements and Recognition	
	
	
	Gallery Media	
			
		
			
			
				
									
							
	Press Release	
	
	
	Photo	
	
	
	Audio/Video	
	

					

							
		

	

		
	
	Statistics	
			
		
			
			
				
									
							
	Client's Charter Statistics	
	
	
	DSD Achievement Statistics	
	
	
	Others Statistics	
	

					

							
		

	

		
	
	Publication
	
			
		
			
			
				
									
							
	Annual Report	
	
	
	Occupational Analysis	
	
	
	Research	
	
	
	Bulletin	
	
	
	Kerangka Pelan Strategik JPK 2021-2025	
	
	
	Kerangka Blue Print JPK 2018 - 2025	
	

					

							
		

	

		
	
	Open Data	
	
	
	MS ISO	
	

					

							
		

	

		
	
	Services
	
			
		
			
			
				
									
							
	Malaysian Skills Certificate (SKM)	
	
	
	Accredited Program Training System (SLaPB)
	
			
		
			
			
				
									
							
	Registration & Certification	
	
	
	Accreditation & Verification	
	

					

							
		

	

		
	
	Recognition of Prior Achievements (PPT)	
	
	
	National Dual Training System (SLDN)	
	
	
	National Occupational Skills Standards (NOSS)	
	
	
	Non-Destructive Testing (NDT)	
	

					

									
							
	Personnel Assessment and Verification (PPV)	
	
	
	Strategic Cooperation	
	
	
	Enforcement and Monitoring (P&KS)	
	
	
	Criteria of Excellence	
	
	
	Articulation	
	

					

							
		

	

		
	
	SkillsMalaysia
	
			
		
			
			
				
									
							
	SkillsMalaysia Info 2023	
	
	
	Malaysia Competition
	
			
		
			
			
				
									
							
	WorldSkills Malaysia Youth (WSMB)	
	
	
	WorldSkills Malaysia Instructor (WSMP)	
	

					

							
		

	

		
	
	Asian Competition
	
			
		
			
			
				
									
							
	ASEAN Skills Competition (ASC)	
	
	
	WorldSkills Asia Competition (WSA)	
	

					

							
		

	

		
	
	World Competition
	
			
		
			
			
				
									
							
	WorldSkills Juniors Competition (JSC)	
	
	
	WorldSkills Competition (WSC)	
	

					

							
		

	

		

					

							
		

	

		
	
	Activity
	
			
		
			
			
				
									
							
	Latest News	
	
	
	News Clipping	
	
	
	Calendar Activities	
	

					

									
							
	Procurement
	
			
		
			
			
				
									
							
	Request Quotation	
	
	
	Request Tender	
	

					

							
		

	

		
	
	E-Participation	
			
		
			
			
				
									
							
	E-Participation Policy	
	
	
	Questionare	
	

					

							
		

	

		

					

							
		

	

		
	
	Contact Us
	
			
		
			
			
				
									
							
	Headquarters	
	
	
	Regional Offices	
	
	
	Staff Directory	
	
	
	Feedback & Complaints	
	

					

							
		

	

		


                  Main Menu  
        	
	        

				
			    	
	
		 					   
			   


        
                                                                         
                        English                                                                                        
        
        	
                    
                                                     
                            English                                            
                
	
                    
                                                     
                            Bahasa Melayu                                            
                








		   

		 	

        	
	
		 					   
			   
	
	
	


 

		   

		 	

    
		

		                            

                        


                                
                        
                            
                                			
	


                
                

	
		
		 Profil_Jabatan 

	

			
		
		
			
	
																	
						
				
					

	



	
			

							
											Accreditation Division									

			
											

				
	








 

1) SLaPB Accreditation Unit

	Managing and coordinating the accreditation activities of SLaPB for public and private skills training providers in accordance with the Act 652 which includes all 13 states (1500 PB, 6000 program).
	Examining SLaPB's accreditation documents in light of current guidelines and ISO quality standards (New PB and Renewal Program).
	Managing New PB and Program Renewal accreditation documents for ISO Internal and External Audit review.
	Managing and coordinating the appointment of SLaPB accreditation verification officers
	Managing claims for the appointed personnels with regard of the SLaPB accreditation process.
	Managing, coordinating and conducting guidance programmes related to accreditation activities of SLaPB Accredited Centre (AC).
	Manage the application for information amendments of personnel in SLaPB Accredited Centre (AC).
	Managing the SLaPB accreditation evaluation panel advancement programme
	Providing feedbacks on complaints or any issues on accreditation of SLaPB Accredited Centre (AC).
	Planning and coordinating information management system requirements related to the accreditation of SLaPB Accredited Centre.
	Managing the Pre-Committee Technical Meetings arrangements.
	Preparing complete documents for Technical Committee Meetings and managing notifications of meeting results
	Managing panel appointments and conducting curriculum mapping workshops for public agencies' parent commissioning




 

2) NDTS Accreditation Unit

	Coordinating and managing accreditation activities for NDTS Accredited Centers (Training Centers and Companies) under Act 652 involving 13 states (1600 PB, 4000 programs).
	Coordinating and examining the accreditation document of NDTS, according to the guidelines that were in force and ISO quality procedure (PB New and Additional Programme).
	Managing the New PB accreditation and Additional Programme documents for ISO Internal and External Audit review.
	Managing and coordinating the appointment of NDTS accreditation verification officers
	Managing claims for appointed personnel in respect of NDTS accreditation.
	Managing, coordinating and conducting guidance related to NDTS accreditation activities
	Managing the application for information amendments of personnel in NDTS accreditation.
	Managing the NDTS accreditation evaluation panel advancement program
	Providing feedbacks on NDTS complaints and accreditation issues.
	Planning and coordinatinge information management system requirements related to NDTS accreditation;
	Managing Pre Committee Technical Meetings.
	Preparing complete documents for Technical Committee Meetings and manage notification of meeting results .




 

3) Accreditation Guidance And Coordination Unit

	Drafting accreditation policies, standards, and regulations in accordance with Act 652.
	Conducting consultation services for training providers / agencies / industries / individuals
	Coordinating data and statistics related to accreditation activities.
	Coordinating cooperation within and outside the country related to the operation of accreditation.
	Planning , coordinating and monitoring human resources and management , trust and development allocation related to accreditation activities.
	Managing and coordinating accreditation activities for International Accredited Centre
	Managing and coordinating the appointment of accreditation verification officers for International Accredited Centre.
	Managing claims for the appointed personnels of accreditation International Accredited Centre .
	Managing, coordinating and conducting guidance related to International Accredited Centre accreditation activities
	Managing the application for amendment of accreditation International Accredited Centre personnel information.
	Managing the advancement programme for the International Accredited Centre accreditation evaluation panel
	Providing feedbacks on complaints and accreditation related issues for the International Accredited Centre
	Planning and coordinating information management system requirements related to the International Accredited Centre.
	Providing complete documents for Pre Technical Committee Meetings and Technical Committee Meetings.
	Managing the notification of the results of the International Accredited Centre.
	The Secretariat of the Technical Committee Meetings.
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											Planning, Research and Development Division									

			
											

				
	








Division Of Planning, Research & Development (PPP) is divided into 5 units:-

 

1) Policy Coordination / Synchronization Unit 1
i. Plan and coordinate the development of DSD’s TVET policies and strategic plans through Policy Coordination Meetings (MPD);
ii. Plan and coordinate the preparation of DSD’s answers for related enquiries from the House of Representatives and Senate;
iii. Plan and manage activities of DSD’s Strategic Planning Group; and
iv. Plan activities and Secretariat to the PLV and PPLV Service Schemes Promotion Based on Excellence Criteria Excellence Evaluation Committee.

 

2) Policy Coordination / Synchronization Unit 2
i. Plan and coordinate activities related to National Skills Development Act (Act 652) and its regulations;
ii. Plan and manage TVET related feedback to agencies and stakeholders;
iii. Manage and coordinate the provision/preparation of periodic statistics according to stakeholder needs; and
iv. Coordinate and update DSD’s Q-fact

 

3) Policy Coordination Unit
i. Plan activities and Secretariat to the National Skills Development Council (NSDC) and its working committees;
ii. Plan activities and Secretariat to the Joint Technical Committee (JTC) for Single Quality Assurance System for TVET together with MQA;
iii. Plan and coordinate DSD related TVET activities for the National TVET Council (MTVET) and its committees.
iv. Coordinate the results of research findings from DSD and related agencies to enhance implementation of TVET.

 

4) Development Unit
i. Plan and manage budget application for development projects under the Malaysia Plan.
ii. Coordinate and monitor implementation of DSD’s development projects under the Malaysia Plan.
iii. Coordinate and prepare development project activities implementation report (for related agencies).
iv. Coordinate and update information in the development project monitoring system.
v. Coordinate and report outcome achievement for each development project
vi. Plan and manage implementation of the DSD's talent development programme

 

5) KPI & International Unit
i. Plan and coordinate preparation of TVET related policy papers for the DSD’s involvement at international level
ii. Coordinate information related to DSD's TVET policies at the international level.
iii. Plan and manage DSD’s participation in international programmes.
iv. Manage and coordinate DSD’s feedback related to TVET for international programmes.
v. Plan and manage implementation of DSD’s Business Plan; and
vi. Manage and coordinate preparation of DSD’s KPI achievement report.

6) Information Management Unit

The main role of the Information Management Unit includes aspects of management, implementation, maintenance and monitoring of existing online systems, developing and updating the JPK portal, as well as controlling technical operations and ensuring the entire JPK service delivery system is implemented efficiently and effectively. The role and responsibilities of the Information Management Unit will be expanded in line with the implementation and use of MySPIKE officially to all stakeholders JPK.





				

				
							

							

																			
						
				
					

	



	
			

							
											Enforcement and Monitoring Division									

			
											

				
	








This Division has been given responsibility to ensure skills training providers or accredited centres maintain the quality of Malaysian Skills Certification System implementation so that the TVET graduates produced by them meet the requirements from the industries.

Furthermore, this Division responsible to lead the implementation of Single TVET Rating under 11th Malaysia Plan (RMKe-11). The Single TVET Rating will be continued in 12th Malaysia Plan (RMKe-12). This Division accountable to manage, plan and carry out the Single TVET Rating exercises which are implemented by various TVET agencies in Malaysia

. 

1) Enforcement Unit
   i.  Implement the Enforcement of the National Skills Development Act 2006 (Act 652) as well as the Regulations made under this Act;
    ii.  Conduct any investigation under Act 652;
    iii. Acting on suspension or revocation of accreditation certificate un
    iv. Manage appeals under the paragraphs 25(a), 27(2)(a) or section 29 of Act 652;
    v.  Prepare investigation papers for the purpose of offenses and penalties or regulations under Act 652;
    vi. Prepare investigation papers for the purpose of compounding offenses under Act 652;
    vii Ensuring understanding of Act 652 among staff and the public;
    viii. Plan and manage any course related to the needs of the Inspector or Enforcement Officer; and
    ix. Any activities related to Act 652.

 

2) Inspection Unit
    i.  Conduct inspections and monitoring of Skills Training Providers or Accredited Centers to ensure that the National Skills Development Act 2006 (Act 652) and regulations made under Act 652 are complied with;
    ii.  Conduct inspections and monitoring on Accredited Centers to ensure Standards and quality are maintained;
    iii. Carry out inspection, monitoring and regulation of advertising of the Malaysian Skills Certification System by the Accredited Centers and relevant parties in accordance with the provisions of Act 652;
    iv. Manage the Act 652 Action Committee meetings;
    v.  Any inspection related activities; and
    vi. Implement Star Rating of Certified Program.

 

3) Customer Service Unit
    i.  Manage the customer service affair, provide advice, provide advice, guidance and consultation services to customers;
    ii.  Manage and supervise inquiries and suggestions;
    iii. Manage, supervise and ensure that all public complaints are answered within the stipulated period;
    iv. Manage the department's public relations matters.
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(English version will be update soon) 

 

Bahagian Hubungan Industri & Kerjasama Strategik (BHIKS) terbahagi kepada tiga (3) unit:


i)Unit Pengurusan Badan Peneraju Industri (ILB)

	Mengenalpasti dan mengadakan perbincangan serta khidmat runding bersama organisasi/agensi yang memohon atau diperlukan oleh jabatan untuk pelantikan ILB baharu.
	Mengurus dan menyelaras Mesyuarat Jawatankuasa Teknikal ILB bagi menentusahkan pelantikan, pembaharuan dan penamatan ILB.
	Mengurus dan menyelaras aktiviti pemantauan Promosi SPKM seperti SLaPB/SLDN/PPT/NOSS/OF kepada industri.
	Menyelaras, mengumpul, membuat analisa dan menyediakan laporan aktiviti dan prestasi ILB.
	Menyelaras pangkalan data penawaran dan permintaan mengikut kehendak industri semasa dan future jobs (penyelarasan dengan ILMIA, DOSM dan industri).
	Menyelaras dan menguruskan persijilan pekerja industri di bawah ILB berdasarkan sektor industri MSIC.
	Menyelaras dan menguruskan aktiviti ILB dengan bahagian berkaitan.
	Menyelaras dan mengadakan perbincangan bersama ILB bagi memastikan OF/ NOSS/Kajian yang akan dibangunkan adalah menepati kehendak industri.
	Menyelaras pakar industry (ILB) sebagai panel untuk pembangunan OF/NOSS/Kajian.
	Merancang, mengurus dan melaksana aktiviti Jawatankuasa Penasihat Pembangunan Kemahiran (JPPK) bidang Ujian Tanpa Musnah bagi menyokong akreditasi Persijilan ISO/IEC 17024.
	Mengenalpasti Industri dan SME yang bersesuaian dan memenuhi Centre of Technology.


 

ii) Unit Kerjasama

	Mengenalpasti agensi/industri dan bentuk kerjasama yang akan dijalankan antara agensi/industri dan jabatan.
	Memberi penerangan dan khidmat runding kepada agensi/industri berkenaan fungsi jabatan.
	Menyedia dan membangunkan kertas cadangan/dokumen kerjasama.
	Mengurus dan menyelaras majlis menandatangani MoU/NoU.
	Menyelaras dan mempertemukan agensi/industri dengan bahagian berkaitan di jabatan.
	Memantau, menyelaras pelaksanaan dan menyediakan laporan aktiviti kerjasama jabatan dengan agensi/industri.
	Menganalisa keberkesanan aktiviti kerjasama yang dijalankan bagi memastikan kerjasama tersebut mencapai objektif.
	Menjalankan kerjasama dengan agensi/industri berkaitan bagi mengenalpasti, mengumpul dan menyelaras maklumat dan data tenaga mahir.
	Merancang, menyelaras dan menghubungkan agensi kerajaan, institusi TVET dan pemain industri.
	Mengurus dan menyelaras maklumat job creation dalam teknologi baru kepada institusi TVET (kerjasama dengan Bahagian Komunikasi Korporat, KSM).


 

iii) Unit Pengurusan Pengiktirafan Kemahiran

	Mengenalpasti program dan universiti yang berpotensi dan sesuai dengan pengiktirafan kemahiran.
	Menyelaras dan mengurus artikulasi sijil dengan universiti tempatan dan luar negara (awam dan swasta).
	Membuat penyelarasan pemetaan antara SKM/ DKM/DLKM dengan program universiti berkaitan.
	Memantau dan melaporkan program yang telah ada laluan artikulasi.
	Penyelarasan bersama KPM/KPT berkenaan data kemasukan, syarat-syarat kemasukan program terkini dan pengecualian kredit.
	Mengurus dan melaksanakan aktiviti promosi berkenaan dengan laluan kerjaya DKM, DLKM ke Universiti Awam dan swasta.
	Menyelaras dan mengurus pertemuan antara lepasan DKM/DLKM dengan universiti berkenaan.
	Menyelaras dan mengurus aktiviti bagi tujuan mendapatkan pengiktirafan luar seperti agensi/ badan pelesenan (Contoh Suruhanjaya Tenaga, CIDB, TWI terhadap pemegang sijil termasuklah pengiktirafan JPA dan lain-lain agensi)
	Mengenalpasti persijilan luar/profesional yang boleh dipadankan dengan bidang berkaitan di institusi TVET.
	Menyelaras pemetaan modul latihan bagi kedua-dua pihak yang berkaitan.
	Merancang, mengurus dan menyelaras aktiviti Centre of Excellence & Centre of Technology antara industri dan agensi TVET berdasarkan teknologi terkini IR 4.0 dan emerging technology.
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